Outstanding Provider Award
Rachel Grant, ARPN

The rural community of Wendover, NV, is many things, if not a bit difficult to describe. A mecca of borderland casinos flanked by the vast expanse of sodium-encrusted salt flats a few miles adjacent; the last outpost on an eastward journey to Salt Lake City and points beyond; a close-knit community of doers and helpers rightly proud of their position astride two western states and aware of their unique blend of big-city and small-town values. 
However you define it, Wendover is a special place in the Silver State, and Nevada Health Centers (NVHC) provider Rachel Grant, APRN, has readily earned a spot on the town’s roster of most valuable players. 
Rachel joined our organization in 2022 and made an immediate connection with the Wendover community, which had seen its fair share of different providers over the years. In addition to providing general health services such as annual check-ups, immunizations, sports physicals and more, Rachel’s background in wound care immediately gave Wendover Community Health Center (WCHC) the added opportunity of providing various treatment options to patients – allowing them to stay local and eliminating the need for travel to larger communities with more specialized services. 
According to WCHC Practice Manager Kerrie Preston, Rachel brings a welcome mix of professionalism and positivity to her clinical practice and work environment. “She always has a smile for staff and patients, and our patients love her attitude and the way she explains her treatment plans.” Kerrie continues, “She even hands out gold stars to patients that are successful in following her guidance and recommendations.”
Rachel also takes her role as a clinical educator and mentor very seriously. “Rachel is always willing to help teach and guide our staff. Team members appreciate her knowledge, and she takes time to explain why something is important—or why it should be done a certain way. Her approach is always gentle and inspiring, and team members know she is there to support their growth.” 
Recently, supported by funds from a federal grant, WCHC expanded its operating hours to include Saturday mornings. With two full-time providers on site, this expansion put additional strain on an already-busy clinical staff; however, Rachel and her colleague Brock Vance, PA-C, have readily stepped up to the challenge and have invested more time at the health center, helping patients during hours that are often more convenient for those who work during the week. This was not a requirement for Rachel, but she accepted the challenge in stride and has helped more people get the care they need. 
When not working as a healthcare professional, Rachel enjoys staying active, going on bike rides, attending concerts, and spending time with her husband, Keith. She and Keith also love connecting with their family, especially their granddaughter Ophelia, and they recently adopted a new puppy named Hank, who everyone agrees is exceptionally adorable. 
Providing healthcare in a small rural community is inarguably challenging, and retaining providers can be difficult when other employment opportunities are readily available in larger towns and cities with more resources. Rachel’s connection to the community and her love for small-town healthcare have bonded her to Wendover, and we are grateful she continues to choose NVHC as the place from which she can practice medicine, in an environment she loves. 
Rural providers like Rachel give residents the chance to stay in their communities to receive the care they need, and Rachel’s presence and expertise helps ensure WCHC’s ability to do exactly that. 
We are grateful that she is a part of the NVHC team and ask you to consider her for the NVPCA Outstanding Provider Award. 
