Unsung Hero Award
Idaly Donacio, Vice President of WIC Services

Director of WIC Services Idaly Donacio has been faithfully guiding Nevada Health Centers’ (NVHC) Women Infants, and Children (WIC) program and its constituent services for more than 19 years. Based in Las Vegas, at Martin Luther King Health Center, she has been a longtime Nevada resident and works diligently each day to make the NVHC WIC program shine. 
The WIC program, which celebrated its national 50th anniversary in 2024 and exists under the auspices of the U.S. Department of Agriculture, “serves to safeguard the health of low-income pregnant, postpartum, and breastfeeding women, infants, and children up to age five who are at nutritional risk by providing nutritious foods to supplement diets; information on healthy eating, including breastfeeding promotion and support; and referrals to healthcare.”
Within Nevada, there are 46 WIC clinics, with a pronounced presence in the southern region of the state, which is home to 20 locations. NVHC proudly operates the largest WIC program in Nevada, overseeing seven facilities across the Las Vegas Valley. NVHC’s WIC clinics offer a range of health and nutritional services, serving thousands and representing over 50% of the state’s annual WIC participants. 
Idaly joined NVHC in 2006 to lead our WIC program, and prior to that she served as a CPA/WIC coordinator for the Economic Opportunity Board in Las Vegas. Idaly grew up in Texas, attending Socorro High School in El Paso, and was also active in high school sports and served four years in ROTC. 
Overseeing seven WIC locations is no easy task, yet Idaly takes this responsibility to heart and is invested in the success of her team members and their clients. Idaly is revered for her kind and caring leadership, and her peers often cite her leadership style and habits as a prime example for others to follow. She regularly rounds on her team members, making sure they have the tools and resources they need to do their jobs; she conducts frequent all-staff meetings and provides not only WIC program updates but also informs her staff about NVHC’s broader company goals and results; she takes time to thank people for a job well done; and she continues to stay current in her field by keeping abreast of the latest WIC-related guidance and regulations, as well as learning about what’s happening in the larger healthcare sphere. 
According to one of the managers who reports to Idaly, “Idaly leads by example, and she also has open communication with her team she doesn’t hide anything. She is very upfront and honest, and I love that about her, and she also makes sure her team is well taken care of.”
Another manager states, “Since I have known Idaly, she has always encouraged me to be my own person, to speak up and to challenge myself as a leader. She empowered me to take charge of my own career, and she has always been there for me when I needed her guidance or support. She is a coach and a mentor who is both honest and transparent, and I truly feel that I could be myself working with her. Most critically, her sociable and down-to-earth nature makes this job one that is not only rewarding, but highly enjoyable. I can honestly credit Idaly for giving me the courage and determination I needed to become a leader.”
Those who know Idaly recognize she is driven by kindness and faith, and each November she coordinates a special “Friendsgiving” event, whereby she collects and distributes special Thanksgiving food baskets for those who need a little extra help during the holidays. Her Friendsgiving event is well known within the company, and many employees participate each year, either by contributing funds to help purchase food items, helping to prepare the food baskets—or both. 
Idaly also serves as trusted member of Nevada Health Centers’ Executive Council: a group of senior leaders that meets biweekly to discuss high-level operational progress, issues, and concerns. She is also regular participant in Nevada Health Centers’ semiannual Leadership Development Institute (LDI) and has also served as a member of the LDI planning committee to help develop curriculum and content for meeting attendees. 
Idaly also encourages fun in the workplace, and as an ardent Dallas Cowboys football fan, each year she advocates for all NVHC staff to wear football jerseys on Fridays preceding the Superbowl, to support their favorite teams. The staff always has fun with these sports-related dress-up days, and Idaly makes sure to remind the senior leadership team of “jersey days” each year as we approach the end of the NFL season. 
NVHC’s WIC program thrives because of Idaly’s leadership, and we are proud that she chooses our organization as her preferred workplace. Our WIC staff and clients are the direct beneficiaries of Idaly’s efforts, and we hope you’ll consider her as your candidate to receive NVPCA’s Unsung Hero Award. 


